
OVERVIEW
XEV is leading the charge when it comes to 
urban mobility, by providing sustainable, 
compact, zero-emission vehicles designed 
for city life. With a commitment to smart, 
user-friendly transportation, XEV integrates 
advanced technology to create a seamless 
driving experience. Their innovative battery-
swapping network ensures drivers never 
have to worry about charging downtime, 
making urban commuting more efficient 
and accessible – exactly what cities around 
the world need as they make the switch to 
more sustainable modes of living.

THE CHALLENGE
As cities grow more congested and 
environmental regulations become stricter, 
the demand for clean, space-efficient, and 
cost-effective transportation is increasing. 

XEV needed a connectivity solution that 
could:

•   Provide reliable traffic coverage across 
multiple countries.

•   Support a broad range of carriers for 
seamless global connectivity.

•   Offer competitive pricing without 
compromising service quality.

•   Operate with a mature and stable 
business model to ensure long-term 
reliability.

Additionally, XEV needed a connectivity 
partner that didn’t have minimum 
consumption policies and the subsequent 
cost inefficiencies that came with them. 

XEV DRIVES URBAN 
MOBILITY FORWARD 
WITH KORE SUPER SIM™



THE SOLUTION
To ensure uninterrupted connectivity for 
their vehicles, XEV implemented KORE 
Super SIM, which enables real-time data 
transmission for navigation, diagnostics, 
and remote management features. This 
solution provides:

Reliable global connectivity 
across multiple networks.

A cost-effective alternative with 
flexible pricing.

Improved service management 
with dedicated account support 
fluent in Chinese, ensuring 

seamless communication with XEV’s 
China-based teams.

THE RESULTS
Since transitioning to KORE, XEV has seen 
significant cost savings and operational 
improvements:

•   $3,000 in monthly savings on 
connectivity costs. 

•   10,000 activated SIMs, powering 
seamless vehicle connectivity.

•   Enhanced communication and 
support, with KORE’s China-based 
account team facilitating smooth 
operations.

“We highly recommend KORE for their 
exceptional service and competitive 
pricing. The transition to KORE has 
been seamless, and their support team 
is always responsive and helpful. KORE 
has become an invaluable partner in 
our connectivity solutions.” 

Jing Feng, XEV Network & IT Director

WHAT’S NEXT FOR XEV?
XEV is set to launch a smart vehicle 
management app that will allow users to 
track their vehicles’ location, remotely lock 
and unlock doors, adjust climate settings, 
and monitor battery status in real time. 
Through KORE’s reliable connectivity, XEV 
is enhancing the driver experience while 
continuing its mission to make urban 
transportation cleaner, smarter, and more 
convenient.



ABOUT KORE 
KORE is a pioneer, leader, and trusted 
advisor delivering mission critical IoT 
solutions and services. We empower 
organisations of all sizes to improve 
operational and business results by 
simplifying the complexity of IoT. 

For more information, visit 
eu.korewireless.com  

ABOUT XEV 
XEV is more than an auto-maker; with a 
vision of innovative mobility shaping a 
better shared future, we place cutting-edge 
technology and user-centric design at the 
heart of out endeavours. Always keeping 
our customers experience as our core focus. 

For more information, visit 
xev-global.com 

https://eu.korewireless.com
https://www.xev-global.com

